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     The emphasis of  a healthy lifestyle at Schneider Electric has helped encourage 
me to stay healthy and active day to day.  
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Be well, get the  
right care and  
spend wisely.

Your well-being matters to Schneider Electric. It’s a commitment we prove every day with 
programs carefully designed to support your physical, mental, emotional, financial and 
social well-being.

To help you get the most from your health benefits and live your best life, we created this 
Health Care User Guide. 

YOUR ROLE 

 Follow the tips in this guide to get the right care, at the right time and place, for the 
lowest possible cost.

Be informed and shop for health care services: Ask about your treatment options. 
Make health care decisions with both quality and cost in mind. 

Some people call this health care consumerism. We call it being smart, so you can live 
your best life.

Did you know our medical benefit plans are self-insured?   
That means Schneider Electric puts up the money to pay health care claims for you 
and your dependents – not the insurance company. When those costs increase, it 
drives up premium contributions for everyone. Bottom line: it’s in everyone’s best 
interest to keep costs down. 

”  

” Amy 
Marketing Specialist

 



Sustainable YOU: Living your best life  
The Sustainable YOU well-being program helps you achieve your goals for your physical, 
mental, emotional and social well-being.

Through the Virgin Pulse well-being platform, it’s easy to earn rewards. Choose from a 
variety of  activities and programs that take less than 5 minutes a day to complete so you 
can achieve your unique well-being goals. Earn rewards for:

• Improving your fitness, sleep and nutrition
•  Stress-reducing activities and mindfulness sessions
•  Participating in challenges and coaching
•  And more!

Virgin Pulse rewards (Pulse Cash) 
When you participate in Virgin Pulse, you’ll earn rewards – up to $100 per quarter for you, 
and $50 per quarter for your spouse/domestic partner if  they are enrolled in a Schneider 
Electric medical plan.  
 
Redeem for:

•  Gift cards (including Visa, Amazon and many major retailers)
•  Products from the Virgin Pulse store
•  Charitable donations

                   AND/OR 
Transfer your earned Pulse Cash in $20, $30, $50 and $100 amounts (with no limit) to a Life 
Planning Account at any time (as of  January 1, 2023). 
 
You can also take advantage of  these FREE ways to keep you healthy and earn  
additional rewards:

•  Annual in-network preventive care (under the Schneider Electric medical and  
dental plans)

• Annual health assessment and biometric screening
• Flu shots
•  Programs such as Quit For Life® for tobacco cessation and Wondr Health for  

weight management

Get started and learn more
Employees and spouses can sign up at join.virginpulse.com/SE. For more information, 
call Virgin Pulse Member Services at 833-643-0459, send an email to  
support@virginpulse.com or live chat online.
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BE WELL.

New Ways of Working 

To help you balance  
your work life:

• Care@Work
 -  5 days per year of  

Company-subsidized 
back-up child care, 
adult or elder care, or 
pet care 

-    FREE care.com 
premium membership

•  Home office 
enhancements

• Purchase PTO

• Part-time options 

• Recharge Break

Learn more at  
Rewards@Schneider.

Chas uses daily life hacks from Virgin Pulse

    The Virgin Pulse well-being app gives simple life hacks that 
are easily applied on a daily basis. It has helped me implement 
amazing life-changing habits ranging from budgeting to decrease 
debt all the way to making my work station into a workout space. 
It's improved every facet of  life. Chas Reynolds  

Sales Account Representative 
Carrollton, Texas

”

”  

https://enroll.virginpulse.com/#/sponsors/5356/enrollmentGroups/3920
mailto: support@virginpulse.com
https://www.care.com/
https://schneider.service-now.com/rewardsatschneider


     
I recommend everyone take advantage of  [Wondr Health]. I have lost  

39 pounds and counting…increased my energy, and my blood work returned
the best in over a decade.   
I used to hate exercising and now I look forward to the treadmill. I never felt like I was 
in a diet program...I get to eat all my favorite foods and yet lose weight.  

    Fouad

BCBSIL fitness program and well-being discounts
If you’re enrolled in any Schneider Electric medical plan, you can enroll in the BCBSIL  
fitness program, which gives you access to more than 10,000 participating facilities. You 
can also take advantage of  a network of  40,000 health and well-being providers such as 
massage therapists, personal trainers and nutrition counselors. 

Go to bcbsil.com and log in to learn more. 

Free yourself from tobacco – for free. 
The Quit For Life Program is available at no cost to you and your dependents (age 18 and 
older) through the American Cancer Society and Optum. You’ll get a quitting plan based on 
your unique lifestyle, preferences and tobacco use history. 

The Quit For Life Program includes:
• Eight weeks of nicotine replacement therapy
• Counseling and support, including relapse counseling
• Five telephone counseling sessions + follow up session at six months

To enroll or learn more, visit quitnow.net or call 866-QUIT-4-LIFE (866-784-8454).

Wondr Health: a lifestyle, not a diet 
Learn how to manage your weight, all while eating the foods you love. With Wondr Health, 
you'll also find ways to reduce stress and anxiety, feel better, and increase your confidence. 
Wondr Health is free to you and your dependents (age 18 and older). The 10-week  
online program is generally offered 2 – 3 times a year. 

Go to wondrhealth.com/SchneiderElectric to apply or join a waitlist.
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https://www.bcbsil.com/
https://quitnow.net/mve/quitnow
https://enroll.wondrhealth.com/start?s=SchneiderElectric


Don't leave stress unchecked.  
Stress symptoms can affect your body, your thoughts and feelings, and your behavior. 
Stress that's left unchecked can contribute to many health problems, such as high blood 
pressure, heart disease, obesity, and diabetes.                      
                        Source: Mayo Clinic   

Get your checkup for free. 
Getting a medical checkup is the best way to identify potential health issues and avoid 
bigger problems down the road. If enrolled in any Schneider Electric medical plan,  
in-network preventive care is covered at 100% with no deductible. That includes annual 
physicals as well as routine preventive screenings like mammograms and colonoscopies. 

A routine dental exam may reveal more than 120 diseases related to your bones, heart  
and digestion. The Schneider Electric dental plan pays 100% for two free in-network 
cleanings a year.

Caring for your mental and emotional well-being
Spring Health gives you a holistic support system to help you live a healthier, happier life. It's 
like having a life coach, therapist and personal assistant all in one! You and your household 
members (ages 6+) can use these services:

•  Personalized assessment and care plan 
• Dedicated Care Navigator  
• Moments digital wellness exercises 
• Coaching 
•  Eight free therapy sessions per person per year (sessions beyond 8 will be processed 

as an in-network claim with BCBSIL if  you are enrolled in the Schneider Electric  
medical plan)

• Medication management
• Work-life resources and referrals
• Financial and legal counseling
• Free webinars and more! 

Confidential help through Spring Health is just a click or call away:
•  Visit schneider.springhealth.com (access code: schneider), or
•  Call 855-629-0554.

Spring Health is available 24/7 to help assess your individual situation and connect you with 
the right resources, tools and services. Find more information on Rewards@Schneider.  
*All counseling options are available for household members age 13 -18 with parental consent.  

Get help virtually.
Spring Health offers virtual counseling and coaching options. Choose an appointment time 
that works for your schedule, including evenings and weekends. Plus, access the Moments 
on-demand mental wellness exercises anytime through the Spring Health app. Log in or 
register at schneider.springhealth.com (access code: schneider).
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TIP
   
Your primary doctor 
is an excellent 
resource for mental 
and emotional health 
concerns, which 
often interrelate with 
physical symptoms.  
Don’t hesitate to 
discuss these 
matters with your 
primary doctor so 
he or she can better 
care for you.

https://benefits.springhealth.com/schneider/
https://benefits.springhealth.com/schneider/
https://schneider.service-now.com/rewardsatschneider?id=kb_article_view&sysparm_article=KB0011724
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Free $ $ $$ $$$$

Need care after 
hours? 
EXAMPLES:  
Have a medical 
question after hours, 
where to seek care, 
how to treat your 
condition at home

Unwell, can’t  
get to the doctor 
and want a 
virtual visit? 
EXAMPLES:  
Flu symptoms, sore 
throat, rash, pink 
eye, allergies

Want a visit  
in person but 
can’t get to  
your doctor? 
EXAMPLES: 
Infections, minor 
injuries or pain, 
skin problems, 
bronchitis, flu 
symptoms, sore 
throat, allergies

Non-emergency  
but need 
immediate 
attention?  
EXAMPLES:  
Cuts that need 
stitches, back or 
abdominal pain,  
sprain/strains, rash, 
tolerable pain

Critical or  
life-threatening 
illness or 
injury?  
EXAMPLES:  
Chest pain, major 
cuts, uncontrolled 
bleeding, broken 
bones, severe 
burns, head  
injuries, seizures

24/7 Nurseline 
Call or download  
the BCBSIL app to 
live chat. 

MDLIVE
Call, go to  
mdlive.com/bcbsil 
or download the 
MDLIVE app.

Retail Walk-in Clinic 
Where available at 
your neighborhood 
store (e.g., Target, 
CVS, Walgreens) 

Call to find the 
nearest in-network 
clinic.

Urgent Care Center
 Call or go to 
bcbsil.com  
to find the nearest
in-network urgent
care center.  

Emergency Room

Call 911 or go to the 
nearest ER.

GET THE RIGHT CARE.
Know your care options.

Your primary doctor is usually your first call for care. If  you are covered by the Schneider Electric medical  
plan, it includes Blue Cross and Blue Shield of  Illinois (BCBSIL) Health Advocacy Solutions, which is like 
having a concierge to help you navigate your health care decisions. 

For any health question or concern or to be directed to the right resource, you have one phone number to call.  
Reach a health advocate at 877-557-3417 (also on the back of  your medical ID card) Monday – Friday,  
7 a.m. to 7 p.m. Central time (TTY 800-770-5531). 

This phone number gets you a health advocate who will be with you on your whole health care journey: 
where to receive care, finding a doctor, scheduling appointments, answering your health care questions and 
understanding a diagnosis, as well as explaining medical bills, claims and Explanation of  Benefits (EOBs).

The one number you need for any type of care: 877-557-3417.

https://www.bcbsil.com/
https://mdlive.com/bcbsil
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Ask the right questions. 

Being an informed consumer is about more than saving money. It’s also about making sure you get the 
care that’s right for you. That means asking your provider or pharmacist the right questions. Need more 
help? Call a health advocate at 877-557-3417.

Talking with your doctor 
If your doctor orders a test, ask…
o What is this test called, and what is its purpose? 
o How will the test results affect your recommendations for treatment? 
o How reliable is this test? 
o Are there any less expensive or less risky tests we should consider? 
o  What are my options for the location of  this test? (The price likely varies based on the facility.) 
o Who is the radiologist/pathologist group that will read my test? Are they in my network?
o What preparation should I do before this test? 

If your doctor diagnoses a condition, ask… 
o What is my condition called, and what does it mean in layman’s terms? 
o What are my treatment options, and how do they compare in risk and cost? 
o What lifestyle factors will help or hurt my condition? 
o What would happen if we did nothing? 

If your doctor recommends surgery or another procedure, ask… 
o What is the surgery called, and how will it help me? 
o	What are the risks? 
o Are there any non-surgical options to consider? 
o  Who will perform the surgery? How much experience does he/she have with this procedure? 
o When will I know if the surgery is successful? 
o What will my recovery process be like? 
o What would happen if I didn’t have the surgery? 
o  What are my options for the location of this surgery? (The price likely varies based on the facility.) 
o Who is the anesthesiology group? Are they in my network?
o Will you contact Blue Cross and Blue Shield to preauthorize my surgery?

When being prescribed a medication, ask... 
o What is this drug, and how will it help me? 
o  Is there a generic equivalent for this drug? If not, is there a preferred (formulary) brand name drug? 
o What are the risks and side effects? 
o When will I know if this drug is working? 
o What reactions should I watch for? 
o How exactly should I take this medication? Write down the strength, dosage and frequency.  
o  Does this medication interact with any other medications (including over-the-counter) or supplements  

I take? 
o Should I avoid certain foods, drinks or activities while I’m on this medication?

Print this sheet and bring to your doctor's office.



When should you get  
a second opinion? 

If  your provider suggests 
non-emergency surgery 
or a major medical test, a 
second opinion can help if: 

•  The diagnosis is 
uncertain. 

•  Major surgery is 
recommended.

•  A costly, complex, 
risky or experimental 
procedure is 
recommended. 

•  A rare, fatal or disabling 
condition is diagnosed.

 •  Your current treatment 
isn’t working.

Use ConsumerMedical 
to help you get a second 
opinion.

ConsumerMedical:  
Your ally in making smart decisions 
If you’re facing a serious medical condition or surgery, the doctor you choose is your most 
important decision. That’s why Schneider Electric is pleased to offer ConsumerMedical. 
Whether you need help finding a specialist or getting a second opinion, ConsumerMedical 
can help make sure you get the best care – all at no extra cost to you.

As your medical ally, ConsumerMedical can: 
• Check the credentials of  your current doctor 
• Find top-rated specialists around the country for a second opinion or treatment 
• Verify a doctor’s training, skills and experience treating your condition 
• Research the best local, in-network hospitals and treatment centers for your needs 
• Give you customized questions to ask your doctor 
• Connect you with an experienced nurse to support you through the process 

Earn a $400 gift card. 
ConsumerMedical can help you better understand your diagnosis and treatment options. 
If you or your spouse is considering a lower back surgery, hysterectomy, hip or knee 
replacement, or weight loss surgery, you could receive a $400 gift card by contacting 
ConsumerMedical at least 30 days before surgery and completing a survey at the end. 

Contacting ConsumerMedical 
Go to myconsumermedical.com, enter company code: Schneider. 
Call 877-557-3417, Monday – Friday, 8:30 a.m. to 11:00 p.m. Eastern time.  
Learn more at Rewards@Schneider. 
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https://www.myconsumermedical.net/s/
https://schneider.service-now.com/rewardsatschneider?id=kb_article_view&sysparm_article=KB0017510


     Diagnosis came as quite a shock to me at 58 years old! …I must say I was 
very impressed with their service. I have scheduled my [hip] replacement and 
know I have made well-educated decisions all along this journey. I feel this 
ConsumerMedical benefit supplied by Schneider Electric was invaluable in me 
making my sound, smart and educated decisions.

     Jack Coady
     Regulatory Compliance Engineer     

Foxboro, Massachusetts
”

”  
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How Jack Coady used Consumer Medical  
to make smart health care decisions.
 

Jack’s journey…  
•  Jack was diagnosed with severe osteoarthritis of  the hip, so he registered with 

ConsumerMedical. 

•  ConsumerMedical contacted Jack and provided information on hip replacements and 
methods to temporarily alleviate pain (e.g., heat, ultrasound, therapeutic exercise, weight 
loss, acupuncture, medication).

•  Jack used acupuncture to delay the replacement for a year and to increase success  
of  the upcoming hip replacement.

ConsumerMedical was able to help Jack make smart decisions by educating him on: 
• Hip replacement procedures and hip anatomy
• Selecting a doctor and questions to ask the doctor
• Expectations pre-, post- and during the hip replacement procedure
• Tips after replacement to prevent dislocation
• Getting back on track after replacement

 



Get support for managing chronic conditions. 
Diabetes and other chronic (ongoing) conditions have a huge impact on quality of  life. They 
also make up the largest chunk of  Schneider Electric's total health care costs, which affect 
us all. If  you’re facing diabetes, prediabetes or another chronic condition, Schneider Electric 
offers resources to support you in managing your condition.

BCBSIL health coaching  
Schneider Electric gives you access to health coaching through Health Advocacy 
Solutions. For more information, call a health advocate at 877-557-3417, Monday – Friday, 
7 a.m. – 7 p.m. Central time. 

Livongo: diabetes management and hypertension programs 
If  you have diabetes or high blood pressure, check out Livongo for help in making living 
with your condition easier. Get FREE supplies, tips and coaching. Find more details or sign 
up at get.livongo.com/SCHNEIDER/now or call 800-945-4355.

Hinge Health digital exercise therapy 
Go beyond traditional physical therapy to take control of  your back and joint pain.* Hinge 
Health is a digital physical therapy program that can reduce your pain in easy 15-minute 
therapy sessions from wherever you are. Fully paid for if  you are covered under the  
Schneider Electric medical plan, Hinge Health makes it simple to get started addressing 
pain without drugs or surgery. Once enrolled, you’ll receive a Hinge Health welcome kit, 
which includes a tablet computer and wearable motion sensors to guide you through  
the exercises. You’ll also be connected with your personal health coach who will tailor the 
program to your needs and be with you every step of  the way. Get more information at 
hingehealth.com/schneider or 855-902-2777, or email hello@hingehealth.com  
with questions.

* If  your pain or injury is job-related, please advise your manager or HR Business Partner for workers'
compensation information.
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Take the call.  
If one of  our health care vendors contacts you to participate in a program, please 
take the call and consider enrolling. By participating, you may:  

•  Receive coaching and education from licensed health care professionals
who can help coordinate your care with your doctor and other providers.

•  Access information, tools and self-care techniques to make a difference
in your health.

•  Reduce your symptoms, which can improve your quality of
life and cut down on costly hospital visits.

Save on health care 

Learn about Member 
Rewards and other ways 
to save on health care 
costs on page 12.

Learn more: Get details on all of  these programs 
and more on Rewards@Schneider.

https://welcome.livongo.com/SCHNEIDER?ccid=DBTHTN&utm_medium=referral&utm_source=hr-comm#/
https://www.hingehealth.com/for/schneider1?utm_source=digital&utm_medium=signage&utm_campaign=Schneider2020
mailto:hello@hingehealth.com
https://schneider.service-now.com/rewardsatschneider


Get the details.  
For more information on these benefits, go to  
Rewards@Schneider or contact WINFertility to confirm 
eligibility and start coverage: 877-859-9511 or  
https://managed.winfertility.com/schneider-electric.

Get help planning your family.
Schneider Electric understands the importance of  family, so we have partnered with 
WINFertility and BCBSIL to provide you with support and guidance in your family  
planning decisions. 

Adoption and surrogacy  
Receive reimbursement of  up to $15,000 per child (for up to 2 children), regardless of  
whether or not you are enrolled in the Schneider Electric medical plan. 

Fertility support
If  you or your spouse/domestic partner are enrolled in the Schneider Electric medical  
plan, get infertility treatment and/or fertility support coverage of  up to $15,000 per  
cycle/attempt ($10,000 for medical + $5,000 for prescription drugs), for up to 2 cycles  
with a $30,000 lifetime maximum. Benefits will be provided only with direct coordination 
with WINFertility. You must contact WINFertility at 877-859-9511 to activate your benefits 
and speak with a Nurse Case Manager.

High-risk maternity management
If  your pregnancy is high-risk, BCBSIL provides support from maternity specialists via 
phone to help you care for yourself  and your baby.

Ovia Health™
Receive real-time, personalized guidance for fertility, pregnancy and parenting through 
the Ovia apps. Select “Schneider Electric” as your employer to receive free access to 
additional features such as one-on-one coaching, educational programs and more. 
 
Breast pumps, supplies and support
Order your own breast pump and supplies, or rent a medical-grade breast pump at no cost 
to you. You also have access to lactation counseling, classes and other support options at 
no cost from in-network providers. Call 877-557-3417 (as shown on your medical ID card) 
for more information. 

Family leave
Learn about the steps and processes for any family leave circumstances — such as        
parental leave, breast milk transportation services and flexible work arrangements — in  
the Family Leave Playbook. 
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Parenting support 

Look to these Schneider 
Electric benefits that help 
support parents:

•  Care@Work for 
child care or camp 
reimbursement — such 
as when school is closed 
or your nanny is out —  
at a lower-cost with  
5 back-up care days! 
Plus, take advantage 
of  your FREE care.com 
premium membership to 
find babysitters, tutors, 
house cleaners, errand 
runners and more.

•  My Secure Advantage 
(MSA) so you can 
discuss your financial 
changes with a money 
coach at no cost to you. 

•  Flexible work options 
such as reduced hours, a 
compressed work week, 
temporary part-time 
options and more.

•  Milk Stork for nursing 
mothers to send breast 
milk home while traveling 
for work. 

Learn more at  
Rewards@Schneider.

https://managed.winfertility.com/schneider-electric/
https://schneider.service-now.com/rewardsatschneider
https://schneider.service-now.com/rewardsatschneider
https://www.care.com/


SPEND WISELY.
Most of us can’t avoid medical expenses entirely, but we can take steps to keep costs 
as low as possible. Here’s what you can do to save money for yourself and Schneider 
Electric, while still getting the care that’s right for you. 

Tips for using your HSA
If you’re enrolled in the Core CDHP + HSA or Buy-up CDHP + HSA medical plans, here are 
some tips for making the most of  your Health Savings Account (HSA):  

•  Max out the tax savings. Contribute as much as you can to your HSA, up to the  
annual IRS limits, to take full advantage of  the triple tax savings. To change your 
contribution amount at any time, go to se-benefitslink.com. 

•  You decide. Each time you have a health care expense, you decide if you want to take 
money from your HSA to pay for it. Or you can use other money to pay for it and save 
your HSA money for future expenses, even at retirement. IDEA: Use your HSA dollars 
for larger expenses and pay for smaller ones out of  your own pocket. 

•  Keep an eye on your account balance. Make sure you have enough money in your 
HSA before making a withdrawal to avoid overdraft fees. If you don’t have enough 
in your HSA to cover an expense, you can pay that expense with other money and 
reimburse yourself  later from your HSA once the balance is high enough. 

•  Use your HSA only for IRS-qualified expenses. The list includes medical plan 
deductibles, coinsurance, copayments, as well as dental and vision care. For the full list 
of  IRS-qualified expenses, search for Publication 502 at irs.gov. 

•  Keep receipts and Explanation of Benefits for expenses paid from your HSA.  
If audited by the IRS, you are responsible for proving the expenses were eligible. 

•  Designate a beneficiary for your HSA. Go to payflex.com to designate the 
person(s) who should receive your account balance in the event of your death. 

Manage your HSA and questions.  
Go to payflex.com or call 800-284-4885. 

Use your Company-provided Benefit Bucks 

Schneider Electric provides you $500 in Benefit Bucks to apply to some of  your benefit 
costs when you enroll. That’s money from the Company to use on benefits so you can free 
up some of  your money for your other needs.

Consider using Benefit Bucks to lower the cost of  your benefits, enroll in benefits you might 
not have otherwise enrolled in, add more money to your HSA (within IRS limits) or contribute 
to a Life Planning Account. 
 
Find more information on Rewards@Schneider. 
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My Secure 
Advantage (MSA):  
a valuable resource 

Take advantage of  the 
many services available 
through MSA, including 
free money coaching, 
budgeting and 
more. Learn more on 
Rewards@Schneider. 
               

Invest your HSA 

If  you have at least 
$1,000 in your HSA, 
you can grow your HSA 
balance tax-free by 
investing it in a variety of  
mutual fund options.

https://leplb0410.upoint.alight.com/web/schneider/login?forkPage=false#/routing
https://www.irs.gov/
https://payflex.com/
https://payflex.com/
https://schneider.service-now.com/rewardsatschneider
https://www.payflex.com/


TIP

ConsumerMedical  
can help you get a  
second opinion from  
an in-network provider.  
Go to  
myconsumermedical.
com, enter company 
code: Schneider.
Or call 877-557-3417,  
Monday – Friday,  
8:30 a.m. to 11:00 p.m. 
Eastern time.

Top 5 ways to save on medical care

1. Stay in-network.
Take a few minutes to confirm a doctor, clinic or hospital is in your plan network:

•  You’ll get the advantage of  network discounts.
•  You’ll pay a lower deductible on in-network care compared to out-of-network care.
•   The plan picks up a larger percentage of in-network charges, leaving you responsible

for a smaller percentage than if you’d gone out-of-network.

To find an in-network provider: Use the BCBSIL mobile app or log in to bcbsil.com. 

2. Get paid for choosing certain providers.
Through Member Rewards, you can earn cash rewards when you shop
for and select a cost-effective provider. Use the BCBSIL mobile app or
log in to bcbsil.com > Find Care and select the family member you are
searching for, search for Procedures > Claim My Reward for the
selected provider.

3. Compare medical costs. 
Don’t assume that all in-network providers charge the same amount for the same service.
Prices can vary dramatically from one provider to another, so it pays to do your research
before you receive care.

BCBSIL Cost Estimator lets you compare charges for more than 1,500 procedures, 
treatments and tests – and estimate your out-of-pocket expenses based on your medical 
plan option. Use the BCBSIL mobile app or log in to bcbsil.com > Find Care.

4. Opt for outpatient.
Some medical care must be provided in an inpatient setting. But in many cases – such
as lab tests, imaging and routine surgical procedures – you have a choice of  going to an
inpatient or outpatient facility (clinic, outpatient surgery center, urgent care center, etc.).
Outpatient facilities generally charge less. Talk to a health advocate to help determine the
best place to get care.

5. Call first.
To receive maximum benefits, you or your provider should speak with a health advocate
before receiving a test or procedure. BCBSIL will determine what will be covered and
whether you need preauthorization. If you or a covered family member does not get
preauthorization when required, your benefits for these services may be reduced by up
to $1,000.
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TIP

Start with a health 
advocate for help 
on saving on your 
medical care and 
for answers to 
your health care 
questions. Call a 
health advocate at 
877-557-3417,
Monday – Friday,
7 a.m. to 7 p.m.
Central time.

https://www.bcbsil.com/
https://www.bcbsil.com/
https://www.myconsumermedical.com/s/
https://www.bcbsil.com/


Top 4 ways to save on prescriptions

1. Ask for generics.
Generic drugs are FDA-approved to be as safe and effective as their brand-name 
counterparts, yet they typically cost you (and the plan) much less. Whenever you have the 
choice of  brand or generic, it pays to choose generic.

2. Get preferred brand drugs if no generic is available. 
Among brand-name drugs, preferred brands are those identified by Express Scripts as 
being most cost-effective and clinically appropriate. If no generic drug is available, a 
preferred brand drug is generally more cost-effective than a non-preferred brand drug.  
The list of  preferred brands is called a formulary.

3. Discover cost savings for long-term and maintenance medications.  
When you fill a 3-month supply of  your long-term or maintenance medications through 
either a Walgreens or CVS pharmacy or the Express Scripts home delivery pharmacy, you 
can save an average of  30% as compared to a 1-month supply from your local pharmacy. 

4. Compare prescription costs.
To find your lowest prescription drug cost, go to express-scripts.com/schneiderelectric  
or use the Express Scripts mobile app.

•  CDHP: Your annual medical deductible applies to prescription drugs, except certain 
preventive-care medications. Once you’ve met the deductible, you pay a percentage of  
the drug’s total cost, and that cost can vary by individual pharmacy.  

•  PPO:  Your annual medical deductible doesn’t apply to prescription drugs. You pay 
 a flat-dollar copay for generics. For other drug tiers, you pay a percentage of  the 
 drug’s total cost, and that cost can vary by individual pharmacy.   
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To find a pharmacy:  

Go to express-scripts.
com/schneiderelectric > 
Find a local pharmacy, or  
use the app. 

 IMPORTANT: Using coupons or vouchers?   
You can use drug manufacturer coupons or copay assistance vouchers if  you qualify 
for them. Be aware, though, only the amount you actually pay will be applied to your 
deductible and out-of-pocket maximum. 

	
IMPORTANT NOTE: This guide has been prepared to help you understand and take advantage of certain health and well-being  
benefits and programs you may be entitled to through Schneider Electric. This guide is for general informational purposes only and is not  
meant as medical advice for your individual situation. In the event of  a life-threatening emergency, you should call 911 or go to the nearest  
emergency room.  
 
Please keep this guide with your other Plan materials to be sure you have all your benefit information at hand. The official Plan documents will 
control in the case of  any differences between them and the information provided here. While Schneider Electric expects to continue its benefit 
programs, it reserves the right to terminate, suspend, withdraw, amend, or modify all or any part of these Plans at any time without notice. Any 
such change or termination of the Plans will be based solely on the decision of  the Plan Sponsor and/or the Plan Administrator and may apply 
to any or all groups of  employees, including active or disabled employees and current or future retirees and their dependent(s) as determined 
under the Plans. No supervisor, manager, or any other representative of  Schneider Electric has any authority to enter into any written or oral 
agreement contrary to the foregoing or contrary to the terms of  any Summary Plan Description (SPD) or applicable Plan document.

https://www.express-scripts.com/frontend/open-enrollment/schneiderelectric
https://www.express-scripts.com/frontend/open-enrollment/schneiderelectric
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Don’t go it alone.  
Call your health advocate.

With so many options to choose from – primary doctor, urgent care,  
retail walk-in clinic, virtual visit, 24/7 Nurseline, ER – it’s hard to know  
what’s best in your situation. A health advocate can help you figure it out,  
and so much more: 

• Find a doctor
• Answer health care and benefits questions
• Understand a new diagnosis
• Help with claims     

The one number to call for expert help 
Call a health advocate at 877-557-3417,  
Monday – Friday, 7 a.m. to 7 p.m. Central time.

https://www.se.com/us/en/
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